A V0. 3aBegytouiero MbIOY
Amxk6didfaga Ne 2 ¢. AHyunHO

y Wm/g{/‘l E.l'. KustkuHa

MONMTOXEHWME

0 MJ1aTHbIX JONOSIHUTEbHbIX 06pa3oBaTefibHbIX yCnyrax
MYHULMMANIbHOIO 6H0KETHOr 0 AOLLKONIbHOI0 06pa3oBaTe/lbHOr0 yUpeXXaeHu s
«[eTckmn cag Ne 2 ¢. AHYUYMHO AHYUYMHCKOro pavioHa NprMopcKoro Kpas»

1 TloHATMA, NnpuMeHsaemble B [onoXkeHnn

2.

3.

MpaBoBas ocHoBa peAtencHocT MBAOY npu npefocTaBneHUM MaaTHbIX
[0NONHUTENbHBI 06pa30BaTe/ibHbIX YCyr

OCHOBHble 33fayM npu NPefoCTaBNeHUN  MATHLIX [OMOHUTESbHbIX
06pasoBaTte/bHbIX YCNyr

KomneteHuna MBJOY

OCHOBHble MpaBa U 0053aHHOCTU  WUCNOMHWTENEeA  NAaTHbIX
AOMOJTHUTENbHBIX 06pa3oBaTe/lbHbIX YCyT

OCHOBHble MpaBa M 00f3aHHOCTM  MOTpebuTenen nNaTHbIX
[OMOJTHUTENbHbIX 06pa3oBaTesibHbIX YCyr

YCcnoBusi npefocTaBieHust MNaTHbIX [OMOSIHUTENIbHBIX 00pa3oBaTe/bHbIX
ycnyr

MMopsaoK NpefocTaBneHNs MNaTHbIX AOMOSTHUTENbHbIX 06pa3oBaTesibHbIX
ycnyr

MMopsfoK oopmaeHus onnatbl M yyeta MAaTHbIX AOMNOMHUTENbHbIX
06pa3oBaTte/bHbIX YCyr

10. OTBETCTBEHHOCTb 3a KayeCcTBO NNaTHbIX AOMONHNTESIbHbIX

1

06pasoBaTte/ibHbIX YCyr

O6LLUMe NOMOXKeHUS

11. TlonoxeHwe onpegenseT npaBoBble, 3KOHOMWYECKME W OpraHn3aLMOHHbIe
OCHOBbl OKa3aHWs MNaTHbIX JOMOSTHUTENbHbLIX 06pa3oBaTe/lbHbIX YCNyr negaroramu
MYHULMNAIbHOrO GHOAYKETHOr 0 JOLLKO/IbHOr0 06pa3oBaTe/ibHOro YUpeXkaeHus

MBAOY)* AN C N HYU/HD AHYYMHCKOTO parioHa MpruMopcKoro Kpas» (aanee

[MoHATUA, NpUMeHAeMble B [1010XKeHUW.

o [loTpebutens - OpUAUMYecKMe W (U3MYECKMe LA, WMEKOLLME HaMepeHus
3aKasaTb WM npuobpect MO  3akasbiBalowme, NpuobpeTarolme  nm
MCMo/b3ytoLLMe ToBapbl/paboThl, YCNyru/ NCKMOUYNTENBbHO A1 NMNYHBIX /6bITOBbLIX/
HY)K/l, He CBA3aHHbIX C U3B/IeYEHEM NPUBBINN.

. VcnonHutens —opraHnsaums He3aBUCMMO OT ee (POPMbl COOGCTBEHHOCTH, a
Takke WHAVBUAYANbHBIA  NpeAnpuUHAMATESlb,  BbIMOMHAKOWME pPaboTbl UK
OKasblBaKoLLMe YCNyry NOTPebUTeNsaM Nno Bo3Me34HOMY LOroBopy.



Ycnyra —fesaTeNnbHOCTb rpaxjaHHa vnv KpuanMyecKoro vua, HanpaeieHHas

Ha y[0B/IETBOPEHNE MOTPEOHOCTEN APYrMX /L, 3a UCK/KOYEHVEM [LeATe/IbHOCTH,

OCYLL,ECTB/1IIEMO Ha OCHOBE TPYAOBbIX MPaBOOTHOLLIEHWIA.

. LleHa —fleHeXXHOe BbIpaXkeHVe CTOMMOCTY ToBapa, paboTbl, YCIyru.

. [MnatexHoe MopyyYeHWe —pacUeTHbIA [LOKYMEHT, COAepXKaliMili MUCbMEHHOE
nopyyeHve nnatefiblnka 6aHKy WM WHON  KPeAUTHOW opraHusauum o
Mepeync/ieHnm ¢ ero cyeTa onpeaeneHHoON CyMMbl Ha CUET MosyyaTens.

. JINLeH3ns —paspelleHne Ha OCYLLeCTB/IEHME B TeYeHue YCTaHOB/IEHHOIO
CpOKa BUAOB AeATe/IbHOCTY, BblAaBaeMoe CreunasbHO YNoTHOMOYEHHbIM OpraHoM
rocyAapCTBEHHOI0 YnpaB/eHNUs UM MECTHOIO CamMOyrpaB/ieHNs.

. [lapeHne — rpaxxgaHcKo-npaBoBOM A0roBop, Mo KOTOPOMY OfHa CTOpOHa

/papuTens/ 6e3B03Me3LHO nepefaeT WM 06sA3yeTcA nepefatb APYro CTOpPOHe

/opapsiemomy/ Bellb B COBCTBEHHOCTb, /IMO60 MMYLLEECTBEHHOE NpaBo /TpeboBaHme/

K cebe nnn K TPeTbeMy NNLLy.

. [MoXXepTBOBaHME —fapeHne BELLW WM NpaBa B 00LLENO0e3HbIX LieNsx.

. CraHgapT —1/ TMNOBOW 06paseL, KOTOPOMY A0/KHO YA0BNETBOPSATL UTO-M60
no pasmepam, popme, KavecTBy; 2/ WabnoH, Tpadaper.

. HopmMa — 1/ Yy3aKOHEHHOE YCTaHOBMEHWE, O0ObIYHbIA  OBLLENPUHSATBIN,

0623aTeanbu7| MopsfoK, COCTOSiHMe 4ero-nmbo; 2/ ycTaHOB/IeHHas Mepa 4ero-
nmeo.

2. MpaBoBasa ocHoBa aeaTesibHocTM MBOOY aeTcknid can Ne % C.AHYUYUHO
Npyv MpeaocTaBfieHNN  0bpasoBaTe/ibHbIM - YUPEXAEHNEM MpaBa OKasaHWusA
NNaTHbIX AOMO/IHUTENbHbIX 06pa3oBaTe/IbHbIX YC/YT.

2.1. MBAOY  npu  npenoctaBneHun NNATHbIX  AOMONHUTE/NbHbIX
0bpasoBaTte/ibHbIX YCNYr pPYKOBOACTBYETCA B CBOE [eATe/IbHOCTM  3aKOHOM
Poccuiickoin depepauun «O6 06pa3oBaHmM», ['pakAaHCKUM KOAeKCOM Poccuiickoi
depnepaummn, 3akoHoM Poccuiickon Pefepaumn «O 3awmMTte npaB NoOTPeoUTeNen,
3akoHOM «O6 OCHOBHbIX rapaHTUaAX npaeB Aeteit», [locTaHoBneHus «O6
YTBEPXKAEHUW MPaBUN OKasaHUs MaTHbIX 0bpa3oBaTtesibHbIX ycnyr» ot 15.08.2013r.
No 706, ¥YcTaBOM, HacTosALWmMM [To10XKeHEM U APYTUMI HOPMATUBHbLIMMW MPaBOBbLIMU
aKTamu OpraHoB MeCTHOro CamoyrpaB/ieHus.

2.2. TnaTHble AOMNONHUTENbHbIe 06pa3oBaTe/ibHblE YCYrM B COOTBETCTBUM CO
CcT. 128 'K P® aBnsAOTCA CaMOCTOATE/IbHBIM 00BEKTOM MpaXk4aHCKMX NpaB, rNaBHbIM
06pa3oM, 0653aTe/Ib,CTBEHHbIX OTHOLLIEHWIA.

3. OCHOBHble 3afiauM MO MPEeAoCTaB/IEHUIO MATHbLIX AOMOMHUTENbHbIX
obpasoBaTe/ibHbIX YCNYT.

3.1. BcectopoHHee ynoBneTBOpeHWe 06pa3oBaTeflbHbIX  MOTPEBHOCTEN
rpaxaaH.

3.2. CosgaHue ycnoBuin anda  peanmsaumy  MOTPEOUTENAMM  CBOMX
06pasoBaTe/ibHbIX NOTEHLMaIbHbIX BO3MOXHOCTEN.

3.3. OpueHTMpOoBaHMe MOTPeGUTENen B PasNMUHbIX BUAAX [AEATENbHOCTU:
NoAroToBUTENbHOM, KOMMYHVKaTUBHOIA, 3CTETNYECKOI, (M3KyNbTYPHO-



03[]0POBUTENLHON, coaeicTame onpeaeneHnto KN3HEHHBbIX MiaHoB
[0MPOdeCCMOHaIbHON OpUeHTaLMN.
3.4. MpuBneyeHne  BHEOHOMKETHbIX  MCTOYHWMKOB  (PMHAHCMPOBAHWA

06pa3oBaTe/IbHOro yupexzaeHus.
Ctatba 4. KomneTteHuusa MBJOY.

4.1. PaspabatbiBaeT  [lonoXkeHMe 0 MNATHbIX  AOMNOHUTENbHbIX
06pasoBate/ibHbIX yCnyrax.

4.2. OkasblBaeT njaTHble [OMO/MHUTENbHbIE 06pa3oBaTe/ibHble  YCIyru
NOTPeOUTENAM TOJSIbKO MO KX XKEMaHWI0 1 3a paMKaMy OCHOBHbIX 06pa3oBaTe/ibHbIX
nporpaMm ”  06bEMOB obpasoBaTe/ibHbIX  YCyT, npeayCcMOTPEHHbIX
rocyfapCTBeHHbIMM CTaHAapTaMun 06LLero 0bpasoBaHus.

4.3. Onpepensetr  [OroBOpOM  YCNOBMA  MPEAOCTaBNEHMA  MATHbIX
[ONONHUTENIbHBLIX 06pa3oBaTe/ibHbIX YCAyr (CTOMMOCTb, MOPSAAOK W CPOKU KX
NpefocTaB/eHus).

4.4, PeannsyeT njatHble 06pas3oBaTefibHble YCAYrn 3a CYET BHEOKKETHbIX
CPeAcTB 1 He MOXET OKa3blBaTb MX B3aMeH U B pamKaxX OCHOBHOM 06pa3oBaTe/IbHOM
AeATeNIbHOCTI, (PMHAHCMPYEMOI U3 BroaKeTA.

4.5. He gonyckaeT NpuB/eYeHne CpeacTs NOTPeOoUTENen Ha YCNyTI:

OKa3blBaéMble B pamMKax OCHOBHbIX 00pa30BaTefibHbIX Mporpamm U
rocyfapCcTBeHHbIX 06pa3oBaTe/lbHbIX CTaHAaPTOB, cornacHo cratycy MBAOY;

- HarpaBfieHHble Ha COBEepLUEHCTBOBaHMe 06pa3oBaTe/lbHOro npouecca
(CHWXeHWe HanoNHAeMOCTM TPynn, AeneHne Ha MOArpYnmbl MPOTUB YCTAHOB/IEHHbIX
HOPM, AOMOJSIHUTENbHbIE 3aHATUA C AETbMU «TPYMNM PUCKa», pa3paboTKa aBTOPCKMX
nporpamm un ap.);

Hanpae/eHHble Ha o0b6ecreyeHne XO3SNCTBEHHbIX HYX[, MNPOBeAeHUe
PEMOHTHbIX paboT, Aonnarbl 06CNyX1BaOLLLEMY NepcoHay.

4.6. WN3yyaeT noTpebHOCTb HaceNeHUs B  MAaTHbIX  AOMOSIHUTENbHbIX
0 pasoBarefibHbIX Yycnyrax (aHKeTUpoBaHWe, POAUTENbCKME COOpaHns, YCTHbIN
onpoc N T. 4.).

4.7. Tpepgnaraet  noTpebuTens M  MNepeyeHb  MNaHMPYEMbIX  MATHbIX
LOMNONMHUTENbHBIX 06pa3oBaTenibHbIX yenyr (MpunoxeHune 1).

48. Co3faeT ycnosua 4ns  peansauun NAATHbLIX  AOMNOMHUTE/NbHbIX
006pa3oBaTe/lbHbIX YCNYr, rapaHTUpys Mpu 3TOM OXpaHy >KM3HU U 6e30MacHOCTb
3[10pOBbS MOTPEOUTENEN.

4.9. TlonyyaeT /NUUEH3NKO Ha Te BWAbl [AeATeNIbHOCTM, KOTopble OyayT
opraHusoBaHbl B MBJOY, yuntbiBasg npu 3T0M 3anpocbl HaceneHus, matepuaibHo-
TexXHMYeckoe obecrneyeHne 1 KagpoBblid NOTEHLMAN.

4.10. N3paeT nprkas 06 opraHM3aumv KOHKPETHbIX MIaTHbIX AOMOSHUTENbHbIX
obpasosaresibHbIX ycnyr B MBIOY.

4.11. OdopmnseT [OroBop C MOTPebUTeNaMM Ha OKasaHWe MaTHbIX
[OMOJTHUTENbHbIX 06pa3oBaTe/ibHbIX Yenyr (MpunoxeHue 2).

5. OcCHOBHble nMpaBa W 00A3aHHOCTU  WCMOSIHUTENEA  MIaTHbIX
[OMONMHUTENbHbIX 06pa3oBaTe/ibHbIX YCYT.

5.1. VcnonHuTenb MMeeT Npaso:
PEKNaMUPOBATL CBOK AeATENIbHOCTL MO NMPeLoCTaB/EHNIO YCAYT;



BblOVpPaTb  CMOCOG  WCMOSIHEHUS  YC/YT, KOTOPbIA  MOXET COCTaBNATh
KOMMEPYECKYIO TaWiHy;
COrnacoBbIBaTh YC/0BUA OrOBOPa Ha OKasaHue YCnyr;
- MoflyyaTb BO3HarpakaeHue, KOMNeHcaumio 3aTpar, NOHECeHHbIX B pe3ysnbTare
pacTopXXeHWs 4Orosopa rno MHMUmMaTuBe NoTpeduTenei;
- nony4aTb MHMOPMaUMIO OT OPraHoB roCyAapCTBEHHOW BMacT M OpraHoB
MECTHOro camoynpaB/ieHNs 0 HOpMax W1 NpaBuiax OKasaHus YCnyr;
- 06>kasioBaTh B Cy/le peLleHve 06 0TKa3e BBEAEHMWS NIATHbIX YCAYT,
5.2. VicnonHuTenun o06s3aHbI:
- [IOHECTM MH(pOPMaLMIO O MNpaBe OKa3aHUA AaHHOro BUAA YCNyT;
BbIMO/IHATb YC/YrM C BbICOKAM KAayecTBOM W B MOSIHOM O6beMe COrfacHo
L0roBopy;
- He HaBA3blBaTb MNOTPEOUTENIO [OMOSHUTENbHBIX BWUAOB YCIYr, a Takxke
06ycnaBnuBaTb NUCNO/IHEHNE OAHMX YCNYT 0653aTe/IbHbIM UCMOTHEHWEM [PYTUX;
He OTKasblBaTb B WCMO/HEHUW YCyr MNOTPeOUTeNnto 6e3 YBaXKUTENbHbIX
MPUYKH;
- BO3MECTUTb MaTepuaibHbIiA 1 MOPa/TbHbIN YLLEep6 NoTpebuTento, NoyyYeHHbIN
B pe3y/ibTaTe HEKaYeCTBEHHOIO OKa3aHWsA YCnyr;
- npegynpeanTb 06 YCNoBMAX, NPU KOTOPbIX HAacTynaeT OnacHOCTb HaHeCeHus
yuiepba 340Pp0BbIO MHOAEN UM UMYLLECTBY B NMPOLIECCE OKAa3aHWA YCyT.
6 OcHOBHble nNpaBa W 00643aHHOCTM  MOTPeOUTENen  NNATHbIX
[OMONHUTENbHbIX 06pa3oBaTe/ibHbIX YCNYT.

6.1. MoTpebuTenn NMEKT NpaBo:

noslyyaTb 4OCTOBEPHYHO MH(OPMALMIO O peasin3yemblX yCnyrax;

- TpeboBaTb OT  WCMOMHWUTENEN  BbIMOMHEHUS  KAYECTBEHHbIX  YCAYT,
COOTBETCTBYHLLMX LOrOBOpPY;

TpeboBaTb BO3BpaTa CyMM, Yrla4eHHbIX 33 [OMOJHUTENbHbIE YCNYIW,
OKasaHHble 6e3 ero cornacus;

- pacToprHyTb A0roBop 06 OKasaHMW ycnyrn B 060e Bpems, BO3MECTMB
MCNOMHUTENIO PacXofbl 3a BbIMOIHEHHYO PaboTy U npsiMble YObITKX, MPUUNMHEHHbIE
PacTOPXKEHNEM [10roBopa;

- Ha 6e30MacHOCTb YCyru;

noslyyatb KOMMEHCaumio Bpefa, NPUYUHEHHOrO WUCMOSIHUTENEM BCeAcTBue
HeobecreyeHns 6e30MacHOCTM OCYLLECTB/IEHUSA YCYTW.
6.2. MoTpebuTenn 06s3aHbI:
- cornacoBaTb BCe YCNOBUA [Orosopa 06 0KazaHUW YCNyr ¢ UCMOTHUTENAMU;
MPUHUMATb BbINOJIHEHHbIE YCNYyrn (MX pe3ynbTaTr), B CPOKM W B MOPSALKE,
npefyCMOTPEHHbIX LOrOBOPOM;
- CBOEBPEMEHHO OM/la4yMBaTh OKa3aHHbIE YCNyri;
pasMeLLaTb pacxofbl WCMOMHWUTENO YCNYr B C/lydae HEBO3MOXXHOCTU OKas3aHWs
YCNYTW MO HE3aBUCALLMM OT UCTIONHUTENSA NPUYMHaM.

7. YcnoBus npesocTaBneHns NNaTHbIX [OMONHUTENBHbBIX
obpasoBaTe/ibHbIX YCNYT.



9.2. LleHbl Ha obpa3oBaTe/ibHble YCyru, NpeaocTaB/seMble NOTPebUTENaIMM 3a
nnaTy, ycraHaBnmMBatoTCA pewleHvemM JyMbl AHYUYMHCKOTO MYHULMNaIbHOrO painoHa
[MprMopcKoro Kpas.

9.3. PacueTbl C NOTpebuTensaMmn 3a NpeaocTaBieHe NAaTHbIX LOMOMHUTENbHBIX
obpasoBaTte/ibHbIX YCNYr B HaJMyHOW dopme ocyuwlectenaotcds MBAOY ¢
0653aTe/IbHbIM UCMO/Ib30BAHNEM KBUTAHLMIA, SABMASIOLLMXCA LOKYMEHTOM CTPOroi
OTYETHOCTH.

9.4. MBOOY 00653aHO BeCTM CTAaTUCTUYECKUMIA U OyxXranTepckum y4yer
pe3ynbTaToB MpefoCTaB/AeMbIX MNaTHbIX AOMONHUTENbHBLIX 006pa3oBaTe/ibHbIX
YCNyr, COCTaB/ATb Tpebyemyk OTYETHOCTb W MpPefoCTaBNATb ee B MOPALKE U B
CPOKM, YCTaHOB/IEHHble 3aKOHAMW W WHbIMW MPaBOBbLIMU aKTamy POCCUINCKON
®epepaumn.

9.5. [leHexkHble cpefcTBa, MOCTynatoLmMe OT MOTpebuTens 3a NpeacTaB/eHHbIe
YCNYr B HA/IMYHON (DOpMeE, MEPEUNCNAOTCA Ha COOTBETCTBYOLME cyeTa MBOY.

9.6. MBOY, npuHMMaroLlee fap OT HPUAMYECKOro fMua, NPEBbILAKOLLMIA
NATb YCTAHOB/IEHHbLIX 3aKOHOM MWHUMaIbHBLIX pa3smMepoB Orn/iaThbl TPyAa, COBEPLLAET
[0roBop AapeHns B NUCbMEHHOW (hopMme.

9.7. MBOY, npvHUMalOLLee NOXXepTBOBaHWe, A4 UCMOMb30BaHNSA KOTOPOro
YCTaHOB/EHO ONpefenieHHoe Ha3HayeHne, BefeT 060C00MEHHbIN YUeT BCex orepaumii
Mo MUCNO/b30BaHMIO NOXKEPTBOBAHHOIO MMYLLIECTBA.

10. OTBETCTBEHHOCTb 32 Ka4yeCTBO M/aTHbIX  AOMONHUTENbHbIX
obpasoBaTe/ibHbIX YCNYT.

10.1. AlomkHocTHble nnua MBAOY 3a HapylueHna HacTosAwero onoxeHus, a
TaKXXe HeoCyLeCTB/IeHNe JO/HKHOCTHOIO KOHTPO/A 3a MOPSAAKOM MPefoCTaBeHNS U
KayecTBOM MNaTHbIX AOMOMHUTENbHLIX 06pa3oBaTeibHbIX ycnyr B MBAOY moryt
ObITb NMPUB/IEYEHbI K ANCLMMIMHAPHON OTBETCTBEHHOCTU BMNJ/IOTb 40 YBO/IbHEHWS.

10.2. OTBETCTBEHHOCTbL 32  OpraHM3auMild WU KayeCTBO  MJIATHbLIX
AOMOJTHUTENbHBIX 06pa3oBaTe/ibHbIX YCYr B 06pa3oBaTe/IbHOM YUpeXAeHUN HeceT
PYKOBOAUTENb YUPEeXXAeHWUS.



